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TO: BALOZI SACCO MEMBERS  

DATE: 21ST MAY 2024 

SUBJECT: WHATSAPP COMMUNICATION 

This is to inform you that you can contact and share official information with our staff members via the 
WhatsApp numbers given below except application forms: 
 

Staff Name Mobile No Department Group Email Information to 
share / ask 

Jorim Oyago +254 729224190 CEO’s office info@balozisacco.com Feedback on 
services provided 

Paul Lalety +254 796570813 Finance  accounts@balozisacco.com  Deposit slips, 
payment of loans, 
check-off deduction 
updates, M-Pesa 
payments, Refunds 
processing, Share 
capital transfers, 
Account transaction 
adjustments 

Carolyne Nakaya +254 729254763 

Kenneth Wachira +254 729254776 

Maureen Ndeda +254 729224370 Administration info@balozisacco.com  General 
correspondences, 
loan registration, 
membership 
registration, 
Benevolent / Next of 
kin updates 

Frasiah Kabura +254 796571027 

Steffi Okallo +254 796570944 Loans  loans@balozisacco.com  Loan advice, 
appraisals, 
approvals, guarantor 
replacements, 
defaulters follow-up, 
Allotment, 
Unblacklisting of 
M-cash / Okoa  

Geoffrey Indeche +254 729215627 

Inna Otieno +254 729215608  

Harriet Kerubo +254 740586325 

Peter Kithikii +254 729215680 

Phyllis Gathaiya +254 729224511 ICT ict@balozisacco.com  M-banking 
registration (Xmobi 
/ USSD *882#), 
mobile loan Portal 
access, pin / 
password resets 

David Baraka +254 795074692 

 
Jorim Oyago 

Chief Executive Officer 
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